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Message froM
the general 
Director

Dear reader,

Credins Bank is already recognised in the market as a bank that fairly competes among other banks, with 
the best performance in the country. Our positioning in the market directly reflects our attitude and service 
to the clients. We speak your language is not simply a marketing slogan, but rather the definition of our 
attitude towards the client’s needs.

The Bank has over the years built an organisational culture marked by transparency, good corporate 
governance, communication with the client and close cooperation among internal structures with the aim 
of reaching the Bank’s strategic goals.

The values making up the foundation of the organisational culture are the moral integrity, professional 
competence, being client-focused, community engagement and innovation. To this end, we have and 
continue to struggle to ensure the appropriate balance between our responsibility and accuracy of a most 
innovative and contemporary service provision, at no time compromising the efficiency, effectiveness and 
being a responsible company.

The Bank is one of the main market players, but we believe we can do more. During 2014, the Bank 
achieved very good results, reaching a record of ALL 385 million net profit, in a slowly developing economic 
environment. Our performance in 2014 as compared to 2013 indicates an increase in almost every field of 
our activity.

Each of our four business lines, the corporate, SME, micro and individual has contributed approximately 
from 5% to 70% of the profit, with the corporate segment great contribution being rather evident.

However, the SME segment has been transformed in the Bank’s strategic segment, and various organisational 
changes have been carried out by the Bank over the years to efficiently serve this segment.

Since 2008, the Bank has also supported the micro business with products and services tailored to better 
serve this segment, and has continuously invested to improve its knowledge and expertise and to establish 
the supporting infrastructure. We offer products and services for the entire line of micro clients, including 
clients of very small dimensions.

Maltin KorKuti
CEO



Credins bank Annual report 20146

The individual segment offers a great number of basic products and services through a large branches 
network and electronic channels. The Bank owns a satisfactory part of the market regarding the individual 
segment and especially the clients receiving their salary with the Bank.
 
I would like to point out that the Bank has adopted a clear and sustainable business model, which preserves 
its suitability at any period of time, a governing structure compliant with the best banking practices, 
guaranteeing the operational autonomy supported by a well-defined system of controls and balances. The 
main competencies of the Bank, its ability to make use of the existing abilities are essential for its best 
performance.

Our mission inherently acknowledges that people are our main competitive advantage. Therefore, the focus 
of our attention has continuously been the building up of strong and serious teams made up of talented 
people.

We are here to assure our clients, partners and shareholders, business continuity and growth in consistence 
with their expectations and trust.

Maltin KorKuti
CEO
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Message
froM the
BoarD

The effective corporate governance in compliance with the highest international standards 
is one of the Bank’s priorities. During the recent years, attention to improving corporate 
governance practices has been growing. The Bank has adopted a good framework in this 
context, which includes the Board of Directors, committees at Board of Directors and 
Executive Managers level. Interaction between these governing bodies is vital to the success 
and everyday operations.

The members of the Board of Directors and the Committees of this level possess the 
knowledge, sufficient experience, individual competence and qualities suitable for any 
activities that the Bank aims to pursue, and a reasonable perception of the market forces, of 
the domestic and regional economy and the regulatory and legal framework.

The Bank has established a comprehensive framework for the risk management in the entire 
company. During 2014 a number of initiatives have been undertaken, aiming to improve risk 
control and management. These include the clear separation of duties and responsibilities 
among the risk and sales personnel, the development of special and clear procedures for 
each segment, and the product development, improvement of methodologies for the 
risk classification and evaluation, fast and flexible decision-making, better control of the 
structures involved.

Despite the important role of the corporate segment to the business activity and the 
revenues of the Bank, a number of initiatives have been recently implemented to improve 
the business operational performance, and therefore the client’s experience.

We are optimistic that the Bank will not only preserve sustainability of the good values of 
its performance, but will also considerably increase its positioning as leader. We take this 
opportunity to thank our clients, business partners and the invaluable work of our staff that 
has managed to meet all our expectations over the years.

7Credins bank Annual report 2014
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10,2404,8008,800

TRAINING OF 
INTERNAL
STAFF

INTERNSHIPS 
OF CREDINS 
SCHOOL 
INTERNS

TRAININGS OF 
INTERNAL STAFF 
PROMOTED TO 
NEW POSITIONS

TRAININGS OF 
NEW EMPLOYEES 
RECRUITED FROM 
OUTSIDE THE 
BANK

3,779

huMan 
resources
The Human Resources Department at Credins Bank is one of the most important units of the corporate, which 
takes care of preserving the key management values and principles, the continuous development of the staff 
and the systematic investment in their know-how.

The training unit within this department constantly assists to the transformation of the organisation’s human 
resources with the aim of increasing effectiveness and performance of every employee towards reaching the 
ultimate goal, i.e. creating a professional and welcoming environment for the client.
The performance evaluation system has been developed and improved year by year, giving an essential 
contribution not only towards staff evaluation and their training needs, but also towards their material and 
moral motivation.

The mission of this department remains the transformation of Credins Bank into the best employer in the 
market, by absorbing talented, hardworking and professional people and by retaining at the same time the 
optimal satisfaction levels of each and every member of what we do not simply call a corporate, but Credins 
family.

27,599  

TRAINING HOURS
DURING 2014
A TOTAL OF
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creDins
school

recruiting anD training of neW anD 
proMoteD staff

120 LECTURE 
CLASSES BY THE 

BANK’S INTERNAL
 TRAINERS

120120
CLASSES

320 CLASSES OF 
INTERNSHIP AT 
THE BRANCH

120320
CLASSES

TOTAL: 8,800
TRAINING

CLASSES FOR
20 PARTICIPANTS

1208,800
CLASSES

4,800 TRAINING CLASSES 
FOR 40 EMPLOYEES 
PROMOTED TO NEW 
POSITIONS

4,800 CLASSES

10,240 TRAINING CLASSES 
FOR 64 EMPLOYEES 
RECRUITED FROM OUTSIDE 
THE BANK

10,240 CLASSES

15,040
CLASSES IN TOTAL

15,040 CLASSES

13
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social 
responsiBility

Being one of the main market players, our goal is 
to be successful competitors both in the financial 
and social aspect. In this way, we are able to create 
value not only for our shoulders and clients, but 
also for our employees and the society as a whole. 
The corporate social responsibility constitutes 
the foundation upon which our values in doing 
business, in developing products and services and 
in providing our contribution in the support and 
maintenance of our environment and community 
are based. Social responsibility has and will be one 
of our priorities, by being always active in providing 
examples of business awareness for a civilized 
lifestyle.

We consider the corporate social responsibility as 
an element that builds value through values, and 
we deem it essential for our values to fulfil our 
target groups’ expectations and standards while 
allowing us, as a business, to act sustainably.

Credins Bank provides its contribution in several
main pillars. We are hereby briefly mentioning 

tHe event
Life Marathon

tHe PriZe
of Philanthropy at national level

tHe PriZe
the Bank of the year

suPPort
to vlora regional Hospital

suPPort
to durres regional Hospital
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some of the activities where the Bank has given an 
important contribution with a considerable social 
impact.

1.  Credins  Bank  supports  health  in  Albania,  was 
the slogan of the campaign undertaken by the 
Bank to support the health system in Albania in 
the framework of its development. Credins Bank 
financially supported the construction of the 
clinical and biochemical laboratory of the Polyclinic 
and the Regional Hospital of Durres, the Regional 
Hospital of Vlora with equipment for the analysis 
laboratory, the Regional Hospital of Shkoder for the 
reconstruction of the main facility, the University 
Hospital Shefqet Ndroqi (the Sanatorium), etc..

2.  In the context of the social responsibility 
policies, Credins Bank has always supported the 
renewable energy and energy efficiency projects, 
by promoting the efficient use of resources and 
minimizing the greenhouse gas emissions. Upon 
the continuous support of IFC, a member of the 
World Bank group and the support of the Canadian 
government though funding and trainings on 
important technical, financial and legal  aspects,  
we  have  increased  the  chances for building up a 
sustainable market for renewable energy projects 
with a focus on small hydropower plants.

3.  Credins Bank supports children in need through 
the financial aid disbursed to the Albanian Children 
Foundation. Care towards vulnerable groups is one 
of the main pillars upon which our policies related 
to social responsibility are based. Credins Bank also 
supports the SOS Children’s Village by covering the 
expenses for some children, in order to provide a 
home and a healthy life for these children.

4.  Pursuant to the special support and attention 
to the youth, Credins Bank sponsored the event 
organised at the end of the 2014 academic year for 
high school graduates of Tirana. This event was 
organised by the Educational Directorate of Tirana, 
under the auspices of the Ministry of Education 
and Sport and the support of Credins Bank.

5.  Credins Bank supports sports. In this regard, 
the Bank has supported the national weightlifting 
team for the participation to the World 
Weightlifting Championship in Kazakhstan.

6.  Credins Bank has recently engaged also in 
the support of art and culture by sponsoring the 
TRA.KU fest. This festival promoted the beautiful 
Albanian values and traditions through a number 
of activities such as academic conferences, 
traditional celebrations, visits organised, concerts 
with the best known groups
in the region and many other parallel events. The 
support in the field of art has also been shown in 
the sponsorships to the National Theatre of Opera 

and Ballet.

As a result of the remarkable contribution in all 
the aforementioned fields, in December 2014 the 
Credins Bank won the prize for philanthropy at 
national level awarded by “Partners-Albania”, 
under the motivation “On the remarkable 
contribution with a broad social impact provided in 
sensitive areas of Albanian society such as health, 
education and surely the promotion of art and 
culture”

During the same year, the Bank is also praised 
by the Chamber of Commerce and Industry in 
Tirana with the prize “Bank of the year 2014” not 
only for its financial achievements but also for its 
contribution to the Albanian economy.

suPPort
to shkodra regional Hospital

suPPort
to durres regional Hospital
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puBlic 
institutions

The relationship with the Public Institutions has undergone a progressive development over time. The 
concept of the client has also developed at Credins Bank, which is closely interrelated not only to its well-
being as an individual, but also to that of the community as a big communion of individuals. This is why 
the bank has paid great attention to fulfilling the requirements of Public Institutions supporting not only 
the individual needs of employees, but also the needs of the institutions themselves in the completion of 
their mission towards the society.

It has taken several years of work and experience to optimize our work practice, in order to make the 
product resemble the client and not the other way around. We have personalized the salary package, by 
complementing it not only with the indispensable products, but also with added values relating to the 
client’s welfare.

Today we count about 47,000 budget clients and the volume of utility payments through the “direct 
debit” service has increased by 16% as compared to the previous year, the same as has multiplied the 
number of salary clients who have and still benefit free of charge life and health insurance.

This is a clear expression of trust that our values are to their benefit.
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2014 counts
 more than

47,000
salary account
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3

2

encreasment of Credins 
Online number of users

-Times

-Times

encreasment of package 
of life and health 
insurance usage
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our 
Business 
segMents

The year 2014, yet again marked a growth in several aspects of the individuals segment. This growth was 
evident not only in the increase in the number of clients, but also in the increase of loans as per the needs 
of the consumers of this segment.

It is worth mentioning the remarkable work of the entire Credins team in facilitating the credit terms 
and conditions for this segment and in personalizing the products. Part of this years’ novelties was the 
possibility of payment by instalment using the credit card. This work was reflected in an increase by 10% 
of the credit portfolio for individuals.

The free provision of added values and extra benefits for the entire range of cardholders and depositors 
of this segment continued also during 2014, through the successful binomial already operating for 
several years now, that is SiCRED - Credins.

inDiviDual Banking
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Loan grants 
increased

19
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our 
Business 
segMents

In line with one of our strategic goals for growing the market share in the large, medium and small 
enterprises sector, it is worth pointing out the positive indicators of the credit portfolio growth by 19% 
during 2014.

The targeted sectors, such as energy, pharmaceutics or agribusiness were sufficiently funded, and this 
resulted in an increase of credit indicators as compared to the previous year, mainly the SME segment.

As part of the spirit, already turned into a tradition, of being together with our clients in the annual 
report, we fortuitously selected the following success stories:

Business Banking
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Business
Banking 
the chain of Mon cheri Bars in the services sector

Word by one of the managers Mr. Julian Balliu

We entered the marked differently, with an 
utterly youthful and western spirit. Our bars 
are preferred very much and frequented by 
thousands of young people every day.

I would define it as literally a success story 
in creating a totally Albanian brand and in 
establishing an efficient franchise network.

Mon Cheri has started its activity since 2008, 
and today it numbers 13 bars distributed all 
over the city of Tirana. The quality of products 
and the excellent service offered in a friendly 
environment, beautifully furnished in a fine style 
are elements that make the difference.

The enlargement of the company is a natural 
process when the business philosophy is based 
on a concrete strategy with innovative and special 
ideas. In this journey of successful initiatives, 
Credins Bank becomes the partner with whom 
during 2014 we enabled the opening of 3 new 
Mon Cheri bars. This relationship of mutual trust 
has started to produce its results.
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A financial partner
whom we trust and

may count on!

Business
Banking 
vehip salkurti, koop frut 
(corporate in the agriBusiness sector)

Agribusiness, as one of the much discussed neuralgic and strategic sectors in Albania, a priority 
of both the government’s policies and international projects, became the focus of the financial 
sector also. In this context, Credins Bank as a player with influence and experience in supporting 
this sector, continued to finance this segment also during 2014 through entirely personalized 
products and services, according to the nature, season, etc.. One of the proofs of the financial 
support of this sector is also the company Koop FRUT, led by Vehip Salkurti, operational in the 
region of Diber.

For more than 10 years, the company has specialized in harvesting and production of apples, 
pears and cherries. Mr. Salkurti says that the investment in 6.5 acres of intensive orchards in 
the form of “AKS” has produced its annual production “fruits” of 250 quintal of fruits indeed. 
The increase of production capacities through the financial support of Credins Bank is expected 
to generate five times the product with about 1,500 quintal of fruits in the three coming years. 
Logically, the capacity to process fruits for the production of natural fruit juices, initially apple 
juice, is added to the increase of production.

We remain convinced that this investment is undisputedly destined to grow and be successful, 
due to the simple fact that we have been “blessed” from the geographical point of view, we 
possess devoted human assets who want this initiative and have a financial partner who we 
trust and count on!
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Business
Banking 
ruDina gjoni, selca energji shpk 

In the filed of renewable energy

The potential of water resources remains a valuable asset still not fully exploited in our country, 
therefore the investment in hydropower sector, if well-thought and well-managed and made 
with reliable financial partners, is promising to be successful business.

SELCA Energy was established as a company in 2009 and has developed its business in energy 
production via hydropower plants.
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We believed 
in our hydric 
resources, 
Credins 

believed in our 
green idea.

We have continuously invested for the resurgence of the old hydropower potential of the HPP 
constructed on the Selca river in Malesi e Madhe. During the first year of the activity we invested 
in the rehabilitation of this plant which was totally dysfunctional.

Credins Bank was with us during the most critical moments, supporting not only the HPP 
reconstruction but also the enlargement of its capacity. All the residents of the area have 
benefitted uninterrupted power supply by the energy generated by this HPP. This investment 
has directly contributed to the increase of employment in the area. We believed in our hydro 
resources, Credins Bank believed in “our green idea”, and our energies are together materialized 
in clean electric power.

Credins bank Annual report 2014 27
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Despite the great challenges, and the not yet stable macro-economic situation, 2014 marked again a 
positive financial performance for Credins Bank, this being an undisputable indicator of the stability, 
consolidation and continuity of a business for more than a decade of operation in the market.

total shareholDers’ equity (in Billions all)

profit after tax (in Milion all)

financial 
inDicators 
for 2014

3,731

525 385

5,387

667

7,630

1,656

8,848

669

9,811

10,174

273

2009

2009 2014

2010

2010

2011

2011

2012

2012

2013 2014

2013
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Business anD retail

financial highlights for the year

Loan figures

Individual loans
Micro Loan
SME
Corporate
Total portfolio

Balance sheet Main financial 
position lines (all ‘000)

Gross Loan Portofolio
Loan Loss Reserve
Net Loan Portofolio
Investment securities
Total assets
Deposit from customers
Subordinated debt
Shareholders’ equity (NBV)
Yield on Portofolio (% of Avg. GLP)

incoMe stateMent Main lines (all ‘000)
Net interest income
Net, operational Income
Operating profit
Provision for credit losses, net
Profit before tax
Taxes and provisions for taxes
Profit after tax

asset quality
Portfolio loans at Risk 30 days %
Non-performing loans %
LLR % / Non-performing loans
LLR % / Non-standard loans

Gross portfolio
in ‘000 ALL

                  
8,423,872
1,565,449

10,937,523
69,598,672
90,525,515 

Gross portfolio
in ‘000 ALL

7,876,671 
2,046,341 
9,753,218 

56,387,070
76,063,299 

20132014

76,063,299 
(8,723,593)
67,339,706 
6,636,909

107,610,426 
91,432,733
  3,087,342 
9,810,786

10.42%
 
 

4,392,460 
  4,918,504 
  2,634,595
(2,271,591)      

363,004 
   (89,825)      

273,179 
 

14.17%
16.48%
66.26%
26.05%

90,525,516 
(10,721,143)
79,804,372
111,259,888

130,006,264                                    
119,831,873

4,144,396
10,174,391

9.47%

5,252,008
5,659,887
3,060,154

(2,452,440)
607,783

(222,641)
385,142

16.74%
21.86%
11.84%
37.70%

20132014

Biznese Dhe inDiviDë
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The main axis of our strategic goals is the sustainable and measurable progress in the following areas: 
 - Maintaining and expanding the Bank’s market share, as per the number of clients.
 - Improving the risk culture at the Bank and consolidating the risk management and control.
 - Constant upgrade of information technology in order for it to go side by side with the bank’s growing 
  goals.
 - Developing and maintaining a favourable working environment, in order to attract, motivate and 
  keep highly qualified employees who possess the required skills and attitude.
In order to achieve these goals, the Bank is focused on the implementation of a concrete action plan, aiming 
to:

1. INCREASE SALES EFFICIENCY
This goal shall be achieved by implementing a program that will equip the employees with the necessary 
sharpness, tools and training, as well the incentives needed to stimulate profit-making sales and mutual 
benefits for the client and the Bank. This implies the review of all the aspects regarding the sales unit, including 
recruitment, training, compensation, career advancement, sales activities and support. 

CustoMer dePosits

5.33%
totAL FinAnCiAL Assets

4.89%

strategic 
oBjectives 
for 2015
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2. MAINTAIN AND DEVELOP THE CLIENT LOYALTY SCHEME
The client loyalty schemes constitute an efficient way of improving the client retention levels. The high cost 
of the new business behaviour, as compared to the retention of existing clients is a matter that needs no 
questioning, and therefore, increasing the client retention level may significantly increase the net income. In 
this context, effort must still be made in identifying the incentives that make a client be loyal to the Bank, and 
in the analysis of preferences based on historical data from the relationship of the clients with Bank.

3. EXTENSION AND DIVERSIFICATION IN NON-URBAN AREAS
The Albanian economy is increasingly reoriented towards the agricultural sector due to its great potential 
for sustainable growth and the great possibility to compete in foreign markets. Continuous improvements 
in infrastructure and the legal framework have contributed to the increase of the banking sector attention 
towards this sector. Taking advantage of the government and the donors’ support, the banks are now more 
motivated than before to create competitive advantages and to gain more market share in this sector. In 
this respect, the Bank is planning to significantly increase its direct approach to rural areas, focusing on the 
identification of the needs and the professional training of the staff specialized in this segment.

4. ESTABLISHMENT OF A COMPREHENSIVE DISTRIBUTION SYSTEM WITH MORE 
CHANNELS, WITH A SPECIAL FOCUS ON THE ONLINE SERVICE SYSTEM. 
The Bank has established a sufficient network of branches, which guarantees the physical presence in the most
important urban areas of the country, and has clear plans to expand in new areas. The Bank also exercises its
activity through a broad ATM network all over the country and a consolidated electronic banking platform. We
believe that the internet has altered the way of doing business, and it has turned into a powerful channel for 
the business marketing and communication. Despite the so far satisfactory results, we know there is enough 
room to grow the number of users and to transform this platform into a very important distribution channel. 
In this respect, expansion of service options through this channel and the review of the issues regarding the 
information security and quality will considerably increase also the active users of electronic platforms, thus 
expanding the presence of the Bank throughout the country.

inCreAse oF net Credit PortFoLio

3.56%
ProFit groWtH

46.78%
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Branch 
netWork
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KAVAJË

LUSHNJE
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SARANDË
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Burreli Branch

 Shkodra Agency

Peshkopi Branch

Kukës Branch

53 
employees 

North
Region

Lezha Branch

Shkodra Branch

12

178

6

8

2

Lushnje Branch

Gjirokastra Branch

Berati Branch

Saranda Branch Fier 2 Branch 

78
employees

South
Region

Fier Branch

Vlora 1 Branch

Vlora 2 Branch

Ballsh Branch

9

12

7

10

6

85

18
3

Shkozet Branch

Kavaja Branch 

Shijak Branch

Fushë-Krujë Branch

Agency Durrës 

59 
employes

Durrës 
Region

Durrës 1 Branch

Durrës 2 Branch

Agency Porti Durrës

14

12
4

6

7

6

7

3

tirana regions anD 
nuMBer of eMployees Durrës region

south region

north region

Region1
tirana 1
gjirokastra
saranda 
elbasan
Korça

tirana 2
Lapraka
Kamza
emigres Agency
vora

Region 2
tirana 3
tirana 10
tirana 12
Hipoteka Agency tirana
tirana 14
Fushë Preza Agency

114
eMployees

eMployees

32
eMployees

eMployees

Region 4
tirana 4
tirana 11
tirana 13
tirana 15
QKr Agency
tirana 16

Region 3 
tirana 5
tirana 6
tirana 7
tirana 8
tirana 9

4440
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our 
locations

HeAd oFFiCe

tirAnA 1 BrAnCH    Rruga “Ismail Qemali”, Nr 4, Tiranë. Tel. (04 )22 34 096, 069 20 69666,

      (04 ) 22 50 994, Fax. (04) 22 22 916, e-mail. info@bankacredins.com

tirAnA 2 BrAnCH     Bulevardi “Zogu i I”, Qendra Veve, Tiranë. 

      Tel. (04) 22 58 252, (04) 22 57 988, Fax. (04) 22 48 654

tirAnA 3 BrAnCH    Kryqëzimi “21-Dhjetorit”, Tiranë. Tel. (04) 22 39 042, Fax. (04) 22 38 995

tirAnA 4 BrAnCH    Rruga “Komuna e Parisit”, Tiranë. Tel. (04) 23 20 234, Fax. (04) 23 20 233

tirAnA 5 BrAnCH    Rruga “Elbasanit”, pranë “Shkollës së Baletit”, Tiranë. Tel/Fax. (04) 23 47 809

tirAnA 6 BrAnCH    Brenda Qendrës Spitalore Universitare “Nënë Tereza”, Tiranë. Tel (04)  23 76 305

tirAnA 7 BrAnCH    Rruga “Ali Demi”, Tiranë. Tel/Fax. (04) 23 58 083

tirAnA 8 BrAnCH     Rruga “Bardhyl”, (tek kryqëzimi i Rrugës “Bardhyl” me Rrugën “Hoxha   

      Tahsim”) Tiranë. Tel. (04) 23 47 572

tirAnA 9 BrAnCH    Rruga “Bajram Curri”, pranë kryqëzimit të “Shkollës së Bashkuar”, Tiranë.

      Tel/Fax.  (04) 23 47 560

tirAnA 10 BrAnCH    Rruga “Ferrit Xhajko”, ( ish-Frigoriferi), Tiranë. Tel. (04) 22 48 485  

tirAnA 11 BrAnCH       Rruga  “Gjin  Bue  Shpata”, pranë stadiumit Selman Stermasi. Tel/ (04) 22 56 694

tirAnA 12 BrAnCH    Pranë Shkollës “Harry Fultz”, Rruga “Jordan Misja”, Tiranë. Tel. (04) 22 35 439

tirAnA 13 BrAnCH    Rruga “Myslym Shyri”, Tiranë. Tel. +355 4 24 21 223, Fax. +355 4 24 21 221 

tirAnA 14 BrAnCH    Rruga “Don Bosko”, Tiranë.   Tel. +355 4 240 6367,  Fax. +355 4 240 6368

tirAnA 15 BrAnCH    Rruga “Luigj Gurakuqi”, pranë Ushtarit të Panjohur, Tiranë. Tel: (04) 22 58 128

tirAnA 16 BrAnCH    Bulevardi “Gjergj Fishta”, Tiranë. Tel/Fax: (04) 24 19 672

LAPrAKë BrAnCH    Tek Blloku “Gintash” (dykatëshet) në Laprakë, Tiranë.

      Tel : (04) 23 56789, Fax : (04) 23 56 285

vorA BrAnCH      Në qendër të Vorës. Tel. (047) 26 00 435; Fax. (047) 26 00 422 

KAMëZ  BrAnCH    Në qendër të Kamzës. Tel. (04) 22 00 485; Fax. (04) 22 00 487 
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FusHë PreZA AgenCy          Tek Kolaudimi i Automjeteve.

tirAnA 1 AgenCy             Autostrada Tiranë – Durrës, Km 11, pranë Emigres Sh.p.k. Tel. (048) 23 01 260

tirAnA 2 AgenCy          Agjencia tek Hipoteka e Tiranës.

QKr AgenCy           Pranë Qendrës Kombëtare të Regjistrimeve, Tiranë.

durrës BrAnCH            Bulevardi kryesor, Rruga Tregtare, Nr. 42, Durrës.

            Tel. (052) 236 256, (052) 239 925, Fax. (052) 239 500

durrës 2 BrAnCH           Lagjja Nr.3, Rruga “Egnatia”, Durrës. Tel. (052) 901 074, Fax. (052) 901 075

durrës Port AgenCy          Tek sheshi i trageteve në Portin detar, Durrës. Tel/Fax. (052) 234 500

durrës 2 AgenCy          Pranë Qendrës Tregtare Industriale, Lagjja 17, Rr. “Unazës”, Durrës.

            Tel/Fax. (052) 236 257

sHKoZet BrAnCH          Lagjja 14, Përballë Shkollës së Mesme “Olsi Lasko”, Shkozet, Durrës.

            Tel. (052) 237 668, Fax. (052) 237 669

sHiJAK BrAnCH          Lagjja “Kodër”, Shijak.   Tel. (0571) 23 069, Fax. (0571) 23 070

KAvAJë BrAnCH           Lagjja Nr. 5, Kavajë.  Tel. (0554) 227 858, Fax. (0554) 227 859

FusHë KruJë BrAnCH           Lagjja “Kastrioti”, Fushë - Krujë. Tel. (0563) 22 489, Fax. (0563) 22 490

Fier BrAnCH            Bulevardi “Jakov Xoxe”. Tel. (034) 29 131, (034) 29 132, Fax. (034)  229 130

Fier 2 BrAnCH           Rruga Sheq i madh Fier, pranë Autogril Krasniqi, Fier, Tel. (03) 4 601 130

LeZHë BrAnCH            Lagjja “Besëlidhja”, Rruga “Luigj Gurakuqi” Nr. 48, Lezhë. Tel. (0215) 23 500

LeZHë BrAnCH                    Pranë Hipotekës Lezhë.

vLorA 1 BrAnCH            Lagjja “Pavarësia”, Banesë 12 katëshe, Skelë, Vlorë. 

            Tel. (033) 229 958; Fax. (033) 229 959

vLorë 2 BrAnCH           Rruga “Demokracia”, Lagjja. “Osmen Haxhiu”, Vlorë. Tel. (033) 237 170

eLBAsAn BrAnCH           Lagjja “Aqif Pasha”, Rruga 28 Nëntori, (pranë Drejtorisë së Policisë).  

            Tel. (0544) 224 213, (0544) 24 472, Fax. (0544) 24204 

sHKodrA BrAnCH          Lagjja “Vasil Shanto”, Rruga “Vaso Kadia”, Shkodër.

            Tel. (022) 250 643,  (022) 250 645, Fax. (022) 250 633

sHKodrA AgenCy           Sheshi “2 Prilli” tek Hipoteka.

Korçë BrAnCH           Bulevardi “Republika”, Lagjja 12. Tel. (082) 254 300, Fax. (082) 254 400

LusHnJe BrAnCH           Bulevardi Kryesor, Ish-Hotel Myzeqeja. Tel. (022) 2986, Fax. (022) 2983

KuKës BrAnCH           Lagjja Nr.2 Pallati 67, Kukës. Tel. (024) 224 903, Fax. (024) 224 904 

BurreL BrAnCH           Lagjja “Pjeter Budi”, Burrel. Tel/ Fax. (02172) 3404, Fax. (02172) 3414

BALLsH BrAnCH           Lagjja “5 Shkurti”, Ballsh. Tel. (0313) 23642, Fax. (0313) 23643

PesHKoPi BrAnCH           Bulevardi “Elez Isufi”, Peshkopi. Tel. (0128) 25624, Fax. (0218) 25625

BerAt  BrAnCH            Lagjja “22 Tetori”, Shëtitorja kryesore. Tel. (0322) 34 612, Fax. (0322) 34718

gJiroKAstër BrAnCH          Rruga “18 Shtatori”, Gjirokastër. Tel. (084) 266 308, (084) 266 307

sArAndë BrAnCH          Sheshi “Nënë Tereza”, Sarandë.
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financial 
stateMents for 
the year enDeD on 
31 DeceMBer 2014
(inDepenDent auDitor’s report)
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